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1 History

Issue Date Author Remarks

1.00 2009-09-24 R. van Ruiten 1%t issue

1.01 2009-12-14 R. van Ruiten See Revision History
1.02 2010-03-17 R. van Ruiten See Revision History

Table 1: History of Logena Service Tool Main Framework Instructions v1.02
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3 Terms and Abbreviations

3.1 Terms

(0]

3.2 Abbreviations

CBCU Central Body Control Unit
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4 Installation

4.1 Hardware Requirements

150MB of free space on your hard disk.

1 free USB ports for the Hardlock.

1 free USB ports when a USB communication interface is used.
USB Hardlock.

Interface (e.g. HS Light, HS+ WLAN, Etc.)

Screen Resolution of at least 800x600.

4.2 Software Requirements

e The use of Logena Service Tool requires that Windows XP has been installed as
operating system.

e Administrator rights are required for installation and configuration and normal use
of the Logena Service Tool.
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4.3 Installation of Logena Service Tool

Uninstall all previous versions of Logena Service Tool.
(Start>Programs->Logena Automotive>Logena Service Tool=>Uninstall Logena
Service Tool).

Make sure that the USB Hardlock and the communication interface are not
connected to the PC.

On the installation cd go to x:\Logena Service Tool Main Framework\Logena
Service Tool Main Framework v2.x.X.x

Start the installation by executing setup.exe.

Follow the prompts in the installation dialogue until installation is complete.

When .NET Frameworks 3.5 SP1 is not installed on the computer, the following
screen appears: This program is required to be able to run the tool.

w Logena Service Tool Setup §|

For the following components:

_MET Framework 3.5 5P1

Please read the following license agreement. Press the page down key to
zee the rest of the agreement.

MICROSOFT SOFTWARE
SUPPLEMENTAL LICENSE TERMS

MICROSOFT .NET FRAMEWORK 3.5 5P1
FOR MICROSOFT WINDOWS OPFRATING ¥

@ Wiew EULA for printing

Do you accept the terms of the pending License Agreement?

If you chooze Don't Accept, install will cloge. To inztall you must accept
thiz agreement.

( Accept p i Don't Accept

Click “"Accept” to install .NET Frameworks 3.5 SP1. The installer will automatically
connect to the internet to download and install .NET Frameworks 3.5 SP1. When
the computer is connected to the internet and no errors pop up go to step b.
When the computer is NOT connected to the internet and the following error does
pop up go to step a.

® Logena Service Tool Setup

Anerrar occurred while downloading a required file. You may retry downloading

1
L@ the file or cancel zetup.

X

By ) [ o
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a) When your computer is not connected to the internet the following screen pops

up:
® Logena Service Tool Setup E|

—1 A ermor oceurmed while downloading a required file. You mag rety downloading
the file or cancel setup.

Click “cancel”

When you are not able to connect the computer to the internet, a copy of the
required installation file is located on the installation CD in the folder “x:\ 3rd
Party Software\DotNet FX 3.5 SP1. Execute the file “Install dotnetfx35.bat” to

install .NET Frameworks 3.5 SP1. The files are extracted au
files are extracted the following screen appears:

EMicrnsnft .MET Framework 3.5 SP1 Setup - |EI|5|

Microsalt

welcome to Setup .n_e-t Fra mework

tomatically, when the

EBe sure ko carefully read and understand all the rights and restrictions described in the
license terms, ¥ou must accepk the license terms before you can install the software,

MICROSOFT SOFTWARE SUPPLEMENTAL

=
e -l

Press the Page Down key bo see more bext,

@ read and ACCEPT the terms of the License F\greemD

[ DO MOT ACCEPT the terms of the License Agreement

™ send information about rmy setup experiences o Microsoft Corporation,
Details regarding the data collection policy

Download File Size: 52 ME
Downlead Time Estimate: 2 hr 9 min {56 kbps)
14 min (512 kbps)

( Install = :H Cancel

Accept the terms of the license agreement and click “install”

Follow the instructions of the installer to complete the insta
NET Frameworks 3.5 SP1 this can take a few minutes

II. The installation of
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AUTOMOTIVE

b) When the computer is connected to the internet the downloading starts
automatically. While downloading and installing .NET Frameworks 3.5 SP1 the

following screen is displayed:

 Logena Service Tool Setup @

-

4

{6

Installing .NET Framework 3.5 SP1...

]

Cancel

If .NET Frameworks 3.5 SP1 is already installed on the computer the installer will
start with step 2.
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AUTOMOTIVE

2. In the Welcome screen of the Logena Service Tool Setup Wizard, click “Next”.

& Logena Service Tool

Welcome to the Logena Service Tool Setup Wizard

The installer will quide wou through the steps required to install Logena Service Toal on your
computer.

WARMIMG: Thiz computer program is pratected by copyright law and international treaties.

or criminal penalties, and will be prosecuted to the maximum extent pozsible under the law.

Cancel

Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civi

3. Read the License Agreement carefully, when you agree with the License
Agreement, check the box “I Agree” and click “next”.

i Logena Service Tool

License Agreement

Agree", then "Nexst". Otherwise click "Cancel".

Please take a moment to read the license agreement now. If you accept the terms below, click "'l

LICENSE-AGREEMENT (July 2009)

Important - please study carefully !
The following terms and conditions (= LOGENA End-User License-

between LOGENA Automotive BY, Lunteren, the Netherlands

(| Do Not Agree

Agreement, hereinafter called "EULA") govern the license agreement

| £

[ Cancel l [ < Back ]( Nest > )
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AUTOMOTIVE

4. In the “Select Installation Folder” screen, select the folder to install the Logena
Service Tool to. When the preferred folder is selected, or the standard folder is
the folder to install the Logena Service Tool to, click *Next".

& Logena Service Tool

Select Installation Folder

The inzstaller will install Logena Service Tool to the following folder.

Falder:

To install in this folder, click "Nest". Toinstall to a different folder, enter it below or click "Browse'.

=S

Install Logena Service Tool for yourself, or for anyone who uses this computer:

(%) Everyone
(O Just me

Cancel

C:\Progran FileshLogena AutomativetlLogena Service Toaly Browse...

i Logena Service Tool

Select default language:

(® English

O Chinese

[ Cancel ] [ < Back
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6. In the “Confirm Installation” screen, click “"Next”.

& Logena Service Tool

Confirm Installation

The installer iz ready to install Logena Service Tool on your computer.

Click "Mext" to start the installation.

’ Cancel ] [

AUTOMOTIVE

7. The “Installing Logena Service Tool” screen appears, wait until the Logena Service

Tool is installed (this may take a while).

& Logena Service Tool

Installing Logena Service Tool

Logena Service Toal iz being installed.

Please wait...
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AUTOMOTIVE

8. When the installation is completed the “Installation Complete” screen appears,
click “Close”.

i& Logena Service Tool E||§|g|

Installation Complete

Logena Service Tool has been successfully installzd.

Click "Close" to exit.

Flease uze *Windows Update to check for any critical updates to the MET Framework.

The Logena Service Tool is now fully installed. When asked to restart the

computer, click "OK".
To be able to work with the Logena Service Tool, a Plugin must be installed first.
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5 1% Use of Logena Service Tool

Before using the Logena Service Tool, make sure the following actions have been
performed:

5.1 USB Hardlock

e Connect the USB Hardlock to a USB port of your PC.

e The PC will indicate that it has found new hardware and install the drivers for the
USB Hardlock automatically.

e Wait until the PC indicates that the drivers have been installed and the Hardlock is
ready to use.

5.2 Interface configuration

For the interface configuration see chapter 9 References, reference 2 Logena Service Tool
Interface Configuration Center Settings v1.xx.

5.3 Logena Service Tool
e Start the Logena Service Tool by clicking on the Desktop icon “Logena Service

Tool” or via
Start>Programs—>Logena Automotive>Logena Service Tool=>Logena Service Tool.
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AUTOMOTIVE

6 Logena Service Tool

This chapter describes how the administrator can add new users and make new groups,
it also describes how the rights of the users are managed per plugin.

6.1 Login

Once the Logena Service Tool is started it will ask you to login with a Username and
Password. When the Logena Service Tool is used for the first time only the administrator
can login.

Use the following name and password (case-sensitive):

Username: Admin

Password: admin

B4 Logena Service Tool - Login

M Username: ;_Admin \
~e - L 1
N 5

m  Password: | saeon \

QLoginD [ Cancel

e After filling in the correct Username and Password click on the “Login” button or
press Enter to complete the Login procedure.
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6.2 User management

AUTOMOTIVE

In the user management settings the following settings can be managed:

The administrator can change its password.
Groups can be added and group settings can be changed.
Users can be added and user settings can be changed.

Plugin settings can be applied per group.

6.2.1 Open the user management screen

e Open the user management screen by navigating to Configuration>User
Management, or use the keyboard shortcut Ctrl+U.

&4 Logena Service Tool

o
B8] User Management CTRL+U |

Interface Selection CTRL+1
Language Selection CTRL+L

EBX

LOGENA AUTOMOTIVE CUSTOMIZED VEHICLE DIAGNOSTICS

Selected Interface: Device 0 - HSlight-Interface USS 0200018

User: Admin Hardlock ID: 800278628
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6.2.2

6.2.3

Change administrator password

AUTOMOTIVE

To change the administrator password select the Username Admin in the left

column. In the right column the password can be changed.

Click on the “Save Details” button to save the changed password.

=3 Logena Service Tool |Z”E‘@

File Configuration Abaut
Selected Plugin:

User Management

Groups Users

Settings |

Users User Details
Username First Name Last Name First Name: I:l
Admin Admin Admin
Username: [Admin ]
Password:

Member of

Remove User

Add User ] [

User: Admin Hardlock ID: 800278528

Selected Interface: Device 0 - HSlight-Interface USE 0200021

Add a group

1. A group must be added to the user management, before a user can be added to
the user management, go to the tab Groups. The access levels of a plugin are
configured per group. Users are assigned to a group, so these settings determine

which access the users have.

e Add a group by clicking “"Add Group”.

=3 Logena Service Tool

File Configuration About
Selected Plugin:

User Management

Groups | Users | Settings |

Groups

Group_1

q Add Group P Remove Group

Selected Interface: Device 0 - HSlight-Interface USS 0200021

User: Admin Hardlock ID: 800278628
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2. Fill in Group Details.
e Fill in a group name.

e Fill in a description for the group (Optional).

e Click “Save Details” to save the group.

=3 Logena Service Tool

Fle Configuration About
Selected Plugin:

No Plugin Selected

AUTOMOTIVE

User Management

Groups [ Users H Settings I
Groups Group Details
Group_1 Group Name:
Users in Group
Add Group ] l Remove Group k Save Details M Cancel

Selected Interface: Davice 0 - HSlight-Interface USE 0200021

User: Admin Hardlock ID: 800278628

3. The added group appears in the left column.

B9 ogana Sarvice Toal

We  Conlgaaton  Muat
Selected Maegin
No Plugin Selected AUTE
Uiser Management
Growups  Users | Settings
Growps

Group_1

Add Group | | Hemowe Group

“artact| Irdnetacec Do () - =ESkght- Irerince LE58 000000

i Aderw Paedoct [T SO0 TRECH
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AUTOMOTIVE

6.2.4 Add a user

For a user the following details can be saved:
e First name (Optional).

Last name (Optional).

Username.

Password.

Member of group.

1. Under the tab “Users”, users can be added, settings can be changed and users
can be deleted.

e To add a user click “Add User”.

=3 Logena Service Tool |Z”E‘E‘
File Configuration Abaut

Selected Plugin:

User Management

Groups | Users | Settings |

Users

Username First Name Last Name
Admin Admin Admin

C i

Selected Interface: Device 0 - HSlight-Interface USE 0200021 User: Admin Hardlock ID: 800278628
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AUTOMOTIVE

2. A user must be a member of a group to be able to work with a plugin. Under
“Member of”, the groups are displayed, check the box of the desired group to add

the user to the group.

e Fill in the user details.

e Make the user member of the desired group(s).
e Click on the “Save Details” button to save the new user.

B

B3 Logena Service Tool
File Caorfiguration About
Selected Plugin:

User Management

Groups | Users

Settings |

User Details

Users

Username First Name Last Name First Name:

Admin Admin Admin
Last Name:
Username:
Password:

Repeat Password:

Member of

Logena

i

[“Group_1

{ Save Details D)

Cancel

Selected Interface: Device 0 - HSlight-Interface USE 0200021

User: Admin Hardlock ID: 800278628

3. When the user is saved successfully, the new user is added to the left column.

=3 Logena Service Tool

File Configuration Abaut
Selected Plugin:

User Management

Groups | Users | Settings |
Users
Username First Name Last Name
Admin Admin Admin
User_1 User Logena
Add User ] [ Remove User

Selected Interface: Device 0 - HSlight-Interface USE 0200021

User: Admin Hardlock ID: 800278528
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6.2.5 Plugin settings

AUTOMOTIVE

Under the tab "Settings” the settings of a plugin can be changed per group. For a
detailed overview of the used plugin settings see 9 References, reference Logena Service

Tool CBCU Plugin Instructions v1.xx.

=3 Logena Service Tool
File Configuration Abaut
Selected Plugin:

User Management

Groups | Users Settings|

B

Plugins

iCBCY
DMUX32
ZR32-A

Selected Interface: Device 0 - HSlight-Interface USE 0200021 User: Admin

Hardlock ID: 800278628

1. Select the Plugin in the left column (e.g. CBCU). In the right column the group

that was added before appears.

9 Logena Service Fool
Fie Corfguaton Mot

Selocted Phagin:

User Management
Groups  Users  Settings
Plagin

« Group_1
« [ Enable Plugin: CBCU

Selated Medece Dovoe O - »CaH- Irtertace USE (000018

U Admen  Merdocs 1D KO0

Cancel

2. Expand the Group by clicking on the + box left of the Group. Here the group
properties of which the group can use can be enabled or disabled. When the
desired functions are enabled for the Plugin Group, click the “"Save Settings”

button.
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AUTOMOTIVE

6.3 Interface selection

This chapter describes the steps to select an interface for the Logena Service Tool. When
there are no interfaces available to select, add an interface to the interface configuration
center (see chapter 9 References, reference 2 Logena Service Tool Interface
Configuration Center Settings v1.xx).

1. Open the “Interface Selection” screen by navigating to Configuration>Interface
Selection, or use the keyboard shortcut Ctri+I.

&% | ogena Service Tool Q@@
File About

Se|  User Management CTRL+U
Interface Selection CTRL+
Language Selection CTRL+L

LOGENA AUTOMOTIVE CUSTOMIZED VEHICLE DIAGNOSTICS

Selected Interface: Device 0 - HSlight-Interface USB 0200018 User: Admin Hardlock ID: 800278628

2. The Logena Service Tool will show the following screen:

2 | ogena Service Tool @@@

File Configuration About
Selected Plugin:

Interface Selection

Selected Interface:
Device 0 - HSlight-Interface USB 0200018 v

Selected Interface: Device 0 - HSlight-Interface USB 0200018 User: Admin Hardlock ID: 800278628

e Select the desired interface and click the "Save” button (If there is only one
interface available, this interface is selected automatically).
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6.4 Language selection

AUTOMOTIVE

This chapter describes how to switch to another language for the Logena Service Tool.

1. Open the language selection screen by navigating to Configuration=>Language

Selection, or use the keyboard shortcut Ctrl+L.

B3 L ogena Service Tool

e

Se| UserManagement CTRL+U |

Interface Selection CTRL+1
Language Selection CTRL+L

Selected Interface: Device 0 - HSlight-Interface USB 0200018

LOGENA AUTOMOTIVE CUSTOMIZED VEHICLE DIAGNOSTICS

User: Admin Hardlock ID: 800278528

EEBX

2. Select the desired language and click the “Save” button.

B3 Logena Service Tool
File Configuration About

Selected Plugin:

‘No Plugin Selected -

Language Selection

S

c &
English ()

o D

EBX

Selected Interface: Device 0 - HSlight-Interface USS 0200018

User: Userl Hardlock ID: 800278628
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AUTOMOTIVE

A popup appears with the message that the Logena Service Tool will restart:

Service Tool

L] "_q,‘ Are you sure? The application will restart!
[ ]

annuleren |

X

3. Click the “"Ok” button.

The Logena Service Tool will restart, login to use the Logena Service Tool with the
selected language.
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6.5 Information screen

AUTOMOTIVE

1. Open the “Information” screen with the information about the Logena Service Tool

by navigating to About->Info, or use the keyboard shortcut F1.

4 Logena Service Tool

File Configuration m

Selected Plug [ mfor |

Selected Interface: Device 0 - HSlight-Interface USB 0200018

LOGENA AUTOMOTIVE CUSTOMIZED VEHICLE DIAGNOSTICS

User: Admin Hardlock ID: 800278628

EBEX

The following screen appears:

Fle Configuration About

=3 Logena Service Tool - Info

AUTOMDOTIVE

Version: 2.0.0.4
Copyright © 2009 Logena Automotive
All rights reserved

www,logena,com

Logena Automotive

E: info@Logena.com

oD

Selected Interface: Device 0 - HSlight-Interface US3 0200021

User: Admin Hardlock ID: 800278628

The information above the line is the information about the Logena Service Tool.
The Information underneath the line provides information about the company. To

close the info screen click the “Ok” button.
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6.6 Closing the Logena Service Tool

AUTOMOTIVE

To switch to another user or to close the Logena Service Tool, navigating to File>Exit, or
use the keyboard shortcut Ctrl+Q and restart the Logena Service Tool.

&3 L ogena Service Tool

i Configuration About

| it crio [T

LOGENA AUTOMOTIVE CUSTOMIZED VEHICLE DIAGNOSTICS

Selected Interface: Device 0 - HSlight-Interface US8 0200018

User: Admin Hardlock ID: 800278628

EEX
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7 Troubleshooting

Problem

Cause

Solution

Popup screen:

Dongle is connected to the

Disconnect the dongle from the

“Code: 0x80070003" |[computer while installing the |computer.
Logena Service Tool.
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8 Revision History

Revision Changes Remarks
Number
1.00 1% issue
1.01 Updated several pictures
Added Troubleshooting chapter
1.02 Changed the installation .NET Frameworks 3.5 SP1
Table 2: Revision History Logena Service Tool Main Framework Instructions v1.02
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9 References

1. Logena Service Tool CBCU Plugin Instructions v1.xx

(Guideline)
2. Logena Service Tool Interface Configuration Center Settings v1.xx
(Guideline)
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